PEKOMEHIALIMMU 110 BE3OITACHOMY UCIIOJIb30BAHUIO
BAHKOBCKUX ITJIATEXXHBIX KAPTOYEK

JlaHHBIN TOKYMEHT HOCUT PEKOMEHIATENBHBIN XapakTep. B3auMooTHOIIEHUS
KJIMEHTA U OaHKa M0 OIepalysaM C UCII0JIb30BAHUEM OaHKOBCKUX IJIATEKHBIX
KapTouek (anee — GaHKOBCKask KapTOUKa) OMPEEISIOTCS 3aKII0OUYEHHBIM MEXITY
HUMH JOTOBOPOM TEKYIIETO CUETA WM KPEAUTHBIM TOTOBOPOM. Jlepkareinn
OaHKOBCKOM KapTOYKUA 00s3aH CAMOCTOSTEIHHO KOHTPOJIUPOBATH COCTOSIHUE
TEKYILEro cyeTa (cyera o ydery kpeauton). CobunoieHue aepareaem
OaHKOBCKOW KapTOUKU PEKOMEHIallMi TTO3BOJIUT 00ECIEUNTh MAaKCUMaIbHYIO
COXPAHHOCTb JICHEXKHBIX CPEACTB, OAHKOBCKOW KapTOUKH, €€ pekBu3uToB, [T1H-
KOJIa U IPYTUX JAHHBIX, a TAK)KE CHU3UT BO3MOKHBIE PUCKU IIPU COBEPLICHUNU

omnepanui.

1. OGuue pekoMeHaauu

1.1. I1pu mony4yeHnn 6aHKOBCKOM KapTOUKHU PACTIMIIIUTECh HA €¢ 000POTHOM
CTOpOHE B crienuaabHoM nojie. Hanuuue Bamieit moanucu Ha 6aHKOBCKOM
KapTOYKE CHU3UT PUCK UCIIOJIH30BAHUS €€ APYTHUMHU JIUIIAMH B CITydae €€ yTepH,
kpaxu. [Ipu oTCyTCTBUM TONMCH HA OAHKOBCKOM KapTOYKE JTMOO0 HECOOTBETCTBUHU
MOJMKUCH Ha 0AHKOBCKOM KapTOUYKE U JOKyMEHTaX, yIO0CTOBEPSIONIUX JIMYHOCTD,
O0aHKOBCKasi KAPTOYKA CYUTACTCS HeCHCTBUTEIbHOU 1 BaM OyaeT oTkazaHo B
MIPOBEICHUH OTIEPAIH, YTO MPUBEIET K U3BATHIO 0AHKOBCKON KapTOUKH W3
oOpamenus. [lepenumnute HoMep 6aHKOBCKOM KapTOYKU U HOMED TenedoHa
CITY>KOBI KJIIMEHTCKOM MOIEPKKN OaHKa-dMUTEHTA. ITa UH(POPMAIHsI MOKET
npuUroAuThCs Bam st 6110KMpOBKY OAaHKOBCKOM KapTOUYKHU B Cliydae €€ yTepu
100 Kpaxwu.

1.2. OGecmnieunBaiiTe yclIoBUs XpaHEHUs] OAHKOBCKOW KapTOYKHU, KOTOPHIE
UCKITIOYAIOT BCAKYIO BO3MOXKHOCTD €€ yTepH, TOPYH, KOTTUPOBAHUS TAHHBIX,
HECaHKIIMOHUPOBAHHOTO M HE3aKOHHOTO MCIOIb30BaHusa. He nomyckaiite
MEXaHUUYECKUX TOBPEXKACHUN Ha 0AHKOBCKOM KapTouke, aedopMaliuu,

3arpA3HCHUA, BOBI[GI\/IICTBI/IH BBICOKHUX W HU3KHUX TCMIICPATYP, DJICKTPOMAIrHUTHBIX



MOJIEH, IPSAMBIX COJIHEUHBIX JIy4€l, BIIArd, KpACUTEIEH, PACTBOPUTEIIEH, BPEIHBIX
XUMHUYECKUX BEIIECTB U IPYTUX HEOIAroNpUATHBIX (PAaKTOPOB, KOTOPHIE MOTYT
MOBJICYb MTOTEPIO PAOOTOCTIOCOOHOCTH KapTOUKH.

1.3. He nepenaBaiiTe 6aHKOBCKYIO KapTOUuKy Apyrum Jiviam. [IpaBo
M0JIb30BaHUsI OAHKOBCKOM KapTOYKON UMEET epPHKATENb, MOAIUCH KOTOPOTO
MPOCTaBIIeHA Ha €e 000POTHOM CTOPOHE, a (pamuInsl, UMsI — Ha JIMIIEBOM CTOPOHE,
€CJIM IOTOBOPOM TEKYLIEro CYETa M MPaBUJIAMH IJIATEKHOW CUCTEMBI HE
YCTaHOBJICHO, 4TO (haMuiIusi, UMs JepKaTesisi MOTYT He yKa3biBaTbes. [Ipu
HEO0OXOIMMOCTH MPEIOCTABICHUS JOCTYIA K CBOEMY TEKYILETO CUETY UHBIM
JUIIAM MOKHO 0OpaTUTHCS B OAHK-OMUTEHT 1 0(QOPMIICHUSI IOTIOJIHUTEIBHBIX
0aHKOBCKUX KapTouyek K Bamiemy TekyIiero cuery.

1.4. Xpanute BTaiiHe OT IPYTUX JiUIl KOHPUACHIIMAIbHBIE JaHHbIe 0 Bamei
0aHKOBCKOM KapTOUKe: NEPCOHAIbHBIC TaHHBIC (PaMuius, UMs) AepKaTess
KapTOYKH, HOMEP U CPOK JIEUCTBUS OAHKOBCKOM KapTOYKH, YKa3aHHbBIN Ha
000pOTHOM CTOPOHE TPEX3HAYHBIN KOJI TPOBEPKH MOITMHHOCTU OAaHKOBCKOM
KapToukH (mpu ero Hanuuuu), [IMH-kox, KOTOphIi HEOOXOAMMO 3aIIOMHUTH WJIU B
CJIy4ae, €CJIM 3TO SIBISIETCS 3aTPyAHUTEIbHBIM, XPAHUTh €r0 OTAEIBHO OT
0aHKOBCKOM KapTO4YkH B HesBHOM Bujie. Hukorna e coo6miaiite ITMH-kox
JPYTUM JIMIIaM, BKJTIOYasi POJICTBEHHUKOB, 3HAKOMBIX, PAOOTHUKOB OaHKOB,
OpraHu3alliii TOPTOBJIM (CEpBUCA), MPEICTaBUTENIEH TPABOOXPAHUTEIBHBIX
opranoB. He nepenasaiite [IMH-kon Hu 10 TenedoHy, HU MO SIEKTPOHHOM MOYTE.
Tosbko nepkaresib 0aHKOBCKOM KapTOUKU JoJKeH 3HaTh cBor [IMH-kox.

1.5. llenecooOpa3Ho nob3oBaThes yenyroit SMS-undopmupoBanus, B
cily4ae MpeJoCTaBiIeHUs] OAaHKOM-3MUTEHTOM TaKOW yCIyTrd. Y ciyra SMS-
UH()OPMUPOBAHMSI TIO3BOJIIET IMMOCPEICTBOM TEKCTOBOTO COOOIIEHHUS Ha
MOOWIIbHBIN TeNePOH KIMEHTA ONIEPATHBHO HHPOPMUPOBATH KIIMEHTA O COCTOSTHUU
€ro TEKYIIEero cuera (cyeTa 1o yuyery KpeJAuTOB), M3MEHEHUH OCTaTKa Mo CYETY.
Hcnonp3oBanue yciyru SMS-unhopMupoBaHus O3BOJIUT HE TOJIBKO
HE3aMeIJIMTEIbHO Y3HATh O HECAaHKIIMOHUPOBaHHOW Bamu onepanuu mno

TEKYIIETO CYETY (CUETY MO YUETy KPEIUTOB), HO U MIPEANPUHATh HEOOXOTUMBIC
MEphl B COOTBETCTBUU C JOTOBOPOM TEKYIIETO cueTa (KpeAUTHBIM JOTOBOPOM)

JUISL CBOEBPEMEHHOMN OJIOKUPOBKH OAHKOBCKOM KapTOUKH.



1.6. B nensax nHGpopManmoOHHOTO B3aUMOJEHCTBUS ¢ 0AHKOM-DMUTEHTOM
OAHKOBCKOW KapTOYKHU 11€J1€CO00pa3HO UCIOIB30BATh TOJIBKO PEKBU3UTHI CPEJICTB
CBsI3M (MOOMJIBHBIX M CTAIIMOHAPHBIX TeIehOHOB, PpakcoB, THTEpHET-CAaliTOB,
OOBIYHOM U AJIIEKTPOHHOM MOYTHI), KOTOPHIE YKa3aHbl B JOKyMEHTaX, MOJTYyYeHHBIX
HETMOCPEICTBEHHO B OaHKE-OMUTEHTE.

1.7. Tlocne coBepliieHMs JTIOOBIX ONepaIuii ¢ UCTI0JIb30BaHUEM OAHKOBCKOM
KapTOYKH HEOOXOIUMO COXPAHSATh MOJYICHHBIC KapT-YSKH (CIIUIIBI) TSI CBEPKH C
BBINTMCKOM U3 TEKYILEro cueTa (cuera Mo y4eTy KpeJIUTOB), KOTOPYIO CIEIyeT
PETYJISAPHO MOTYYaTh JUIsI TOATBEPKACHUS COBEPILICHHBIX ONEPAINii B CIydae
BO3HMKHOBEHUS CIIOPHBIX CUTYaIUH.

1.8. Ilpu oOHapyxeHnn yTepu (Kpakn) 6aHKOBCKOW KapTOUYKHU U (MITN) €€
pekBu3uTOB, nHMopmaiuu o [IMH-koxe 1160 BOSHUKHOBEHUS MOA03PEHUM, YTO
OaHKOBCKas KapTouka U (WiK) ee pekBu3uThl, nHGopmanus o [TMH-koae moriu
OBITH JOCTYITHBI 3JIOYMBINIJICHHUKAM, a TAK)KE BO3HHKHOBEHUS PUCKA
HECaHKIIMOHUPOBAHHOTO UCIOJIb30BaHUSI OAHKOBCKOM KapTOUKHU U (WJIH) ee
pekBu3uToB, [IMH-k01a HEOOXOAMMO HEMEITIEHHO OOPATUTHCS B CITYKOY
KJIMEHTCKOW MOAJIEPKKU OaHKA-dDMUTEHTA U CJIEI0BATh YKa3aHUSIM COTPYIHUKA
Oanka. Kak mpaBuio, coriacHO yCIOBHIM JIOTOBOPA, 3aKITIOYEHHOTO MEXITY
JepkareneM 0aHKOBCKOW KapTOYKU U OAHKOM-IMHUTEHTOM, JCHE)KHBIEC CPENICTBA,
crnircanHble ¢ Bamero Tekymero cyera (cuera 1o ydery KpeIuToB) B pe3ybTaTe
HECAHKIIMOHUPOBAHHOT'O MCIOIh30BaHMs Bareit 6aHKOBCKON KapTOYKH J10
MOMEHTA YBEeIOMJIEHUSI 00 3TOM OaHKa-3MHUTEHTA, HE Bo3MelatoTcs. Jis
MPEeIOTBpAICHUS] HECAHKIIMOHUPOBAHHOTO MCTIOJIb30BaHMs OAHKOBCKOW KapTOUYKHU
HEOO0XO0MMO €€ 3a0JIOKHPOBATh B MOPSAIKE, YCTAHOBICHHOM JIOTOBOPOM TEKYIIETO

cyeTa (KpeAUTHBIM JOTOBOPOM).

2. [IpoBeaenue onepaiuil ¢ UICMOJIb30BaHHEM OAHKOBCKOM KapTOUKH B

OankomaTax v UHPOKMOCKAX

2.1. Tlpu Be16Ope GankoMmaTa (MHPOKHUOCKA), B KOTOpoM BbI coOupaeTech
MIPOBECTH OIEPAIIHIO C UCIIOJIb30BaHNEM OAaHKOBCKOM KapTOYKH, KEIATeIHHO

n30eraTh TUIOX0 OCBEUIEHHBIX U O€3TMI0IHBIX MeCT. OCYIIEeCTBISITE ONEepaIiu C



HCIIOJIb30BaHUEM OaHKOMATOB (MH()OKHOCKOB), YCTAHOBJICHHBIX B HanOoJee
0e30macHbIX MeCTax.

2.2. B cygae, ecnu mo6im3octu oT 6aHKkoMata (MH(DOKHOCKa) HAXOSITCS
JII0T4, BhI3bIBatollive y Bac mono3penue, ciienyet BHIOpaTh Apyroe Bpems s
WCITOJIB30BAHUS JAHHOTO TPOTPAMMHO-TEXHUYECKOTO YCTPOMCTBA WITH
BOCITIOJIb30BAThCS IPYTUM OaHKOMATOM (MH(OKUOCKOM).

2.3. Y6enurecsk, uTo BeIOpaHHbIM Bamu 0ankoMaT (MH()OKHOCK) MPUHUMAET
uMeronyrocs y Bac 6ankoBckyro kapTouky. Jlorotun Ha Barieit 6aHKoBCKO#
kaptouke (VISA, MasterCard, ”benKapT* u T.11.) 1 Ha 9KpaHe IporpaMMHO-
TEXHUYECKOTO YCTPOMCTBA U (WJIM) Ha €r0 KOPITyCe JOJKHBI OBITh OJJMHAKOBHI.

Ecnu Bl BctaBuiu B 6ankoMat (MHPOKHOCK) 0aHKOBCKYIO KapTOUKY, HE
00CITY>KMBAIONIYIOCS B JAHHOM MPOTPAMMHO-TEXHUYECKOM YCTPOUCTBE,
OaHKOBCKas KapTouka Oynetr Bam Bo3BpalieHa ¢ nosBiIeHHEM HHPOPMALIUU Ha
9KpaHe OTHOCUTEIHHO HEBO3MOXKHOCTH COBEPIICHUS OMEPAIINH.

2.4. Tlepen mpoBeneHreM orepaiuu B bankoMate (MHGOKHOCKE)
BHUMATEIILHO OCMOTPHUTE €T0 Ha HAIMYUE COMHUTEIIBHBIX YCTPOUCTB,
pacnoyioxkeHHbIX B MecTe Habopa [IMH-kona u B MecTe, mpeiHa3HAYeHHOM IS
npreMa OaHKOBCKHMX KapTOYeK. B yka3aHHBIX MecTax He JOKHO OBIThH
MPUKPETUICHHBIX TOCTOPOHHUX MPEAMETOB (ITPOBOJIOB, MUHUBUICOKAMED,
HaKJIQJOK Ha KJIaBUATypy WK KapTonpueMHuk). Eciu y Bac Bo3HUKIH
MO/IO3PEHUS O HAIMYUU TTOJO0HBIX YCTPONCTB, HE TIOJIb3YHUTECh TAHHBIM
O0ankoMaToM (MH(POKUOCKOM) U MO BO3MOKHOCTH COOOIIUTE O TTOJA03PEHUSIX B
0aHK, 0OCTY>KMBAIOIINI TaHHOE YCTPONCTBO MO TeiaedoHy, yKa3aHHOMY Ha
YCTPOMCTBE.

2.5. He npumensiite ype3MepHyI0 PU3NIECKYIO CUITY, YTOOBI BCTaBUTh
0aHKOBCKYIO KapTOuKy B OaHkoMmat (nHpOKHOCK). Eciii 6aHKOBCKasi KapTO4Ka HE
BCTaBIIICTCS 0€3 IOMOJIHUTEIBHBIX YCUIIHHA, BO3JAEPKUTECH OT UCIIOIh30BaHUS
JTaHHOTO OaHKOoMaTa (MH(POKUOCKA).

2.6. Eciu coMHEeHUsI OTHOCUTENIBHO KOPPEKTHOM paboThl OaHKOMAaTa
(nH(pOKMOCKA) BOZHUKIIH MTOCJIE TOTO, KaK OAaHKOBCKAasi KApTOUKa IMOMEITeHa B
KapronpueMHuk, He BBoauTe [IMH-kox. HaxxMuTe KHONKY 11711 OTMEHBI OTIepaIin

¥ 3a0epuTe OAHKOBCKYIO KapTOUKY.



2.7. Bynbre 0COOEHHO OCTOPOXKHBI, €CJTM HE3HAKOMBIE JIFOJIU MPEIaraioT
Bam nmomMonibs B MCIOJIb30BaHUM OAHKOBCKOM KapTOYKH B OaHKOMATE
(uadokuocke). B ciydae 3arpyaHeHunil, BOSHUKIINX MPU UCTIOIb30BaHUU
OAHKOBCKOW KapTOYKH, HE MPUCTYIIMBANTECh K COBETAM TOCTOPOHHUX JIUI] U
MOJIB3YHTECH TOIBKO MPOBEPEHHBIMU HOMEpaMu Telle(hOHOB OaHKa-IMUTEHTA,
KOTOpbIE YKa3aHbl HA OAHKOBCKOM KapTOUKe JIMOO0 MofyuyeHbl Bamu
HEIMOCPEICTBEHHO B JAHHOM OaHKe.

2.8. OOparaiiTe BHUMaHHUE Ha JIIOJIEH, CTOSIIKX 32 Bamu B ouepenu y
O0ankomMarta (MH(GOKHOCKA), B CIydyae HEOOXOAMMOCTH OTIPOCUTE UX OTONTHU Ha
paccTosiHUE, C KOTOPOTO OHHU HE CMOTYT yBUIETh BBoAUMBIA Bamu [IMH-kox. [1pu
BBO/I€ KOH(UIEHIUATBbHON NH(POPMAIIMN HAXOAUTECh KAK MOYKHO OJIMKE K
6ankomaty (nHdokunocky), BBogute [IMH-ko1 cpennuM nasnpiieM pyku (Ipyu 3TOM
JaJI0Hb PYKH OKa3bIBAETCS PACKPBITON U 3JI0yMBIIUICHHUKY TOPa3o CI0KHEE
YBUJIETh, KAKME KHONKU Bbl HA)KMMaeTe), 10 Mepe BO3MOXKHOCTH, BTOPOM pyKOi
3aKpbIBANTE KJIABHATYPy OT IOCTOPOHHETO B30pa.

2.9. [Ipu ucnonp3oBaHnK 0AHKOBCKON KapTOYKH HEOOXOAMMO BHUMATEIHHO
u3y4aTh HHGOPMAIIHIO, BRIBOJAUMYIO Ha SKpaH OaHkoMara (MHGOKHUOCKA), U
BBIOMPATH JEHCTBUS U3 PUJIAra€MbIX BAPUAHTOB B COOTBETCTBUU CO CBOUMH
HaMEpPEHUsIMU JTUOO CTPOTO CIIE0BATh 00A3aTEIbHBIM YKa3aHUSIM, a TAKKe
MPOBEPSATH MPABWIHLHOCTh BBOJIUMBIX JAHHBIX.

2.10. He mo3BosiiTe HUKOMY OTBJIEKaTh Bac Bo BpeMs poBeAeHUS
TpaH3aKI1H, NOCKOJIbKY Bbl MOXKETE CIIy4ailHO COBEPIIUTH HEKOPPEKTHYIO
OTepalyio C UCIIOJIb30BaHUEM OaHKOBCKOM kapTouku. Kpome toro, npu
OTCYTCTBUHU KaKuX JINOO JieHcTBUM ¢ Barieil cTOpoHbI B TEUEHHE YCTaHOBJIEHHOTO
BPEMEHU ISl TaHHOTO TPOTrPaMMHO-TEXHUYECKOIO YCTPOMCTBA OHO MOXKET U3BAThH
Bamy kapTouky u (M) A€HBIH.

2.11. B cnydae, eciiu 6ankomat (MH()OKHOCK) paboTaeT HEKOPPEKTHO
(HanpuMep, A0ATOE BPpEMS HAXOIUTCA B PEKUME OKUIAHUS, CAMOIIPOU3BOJIEHO
nepe3arpykaercs), clielyeT 0TKa3aThCsl OT UCIOIb30BaHUS TaAKOTO MPOTPAMMHO-
TEXHUYECKOT0 YCTPOMCTBA, OTMEHUTH COBEPLIAEMYIO OIEpPALIMIO, HA’KaB Ha
KJIABUATYyPE COOTBETCTBYIOIIYIO KHOIIKY, U JOXKIAThCS BO3BpaTa 0AHKOBCKOM

KAPTOYKH.



2.12. IIpu HeogHokpaTHOM HeKoppekTHOM BBOjie [TMH-ko1a 6aHkoBCKast
KapTouyka OJIOKUPYETCS U MOXKET ObITh U3bsiTa OaHKOMATOM (MH(POKUOCKOM).
Bo3MokHEI citydan, Korja Ieproji BpeMEHH, B TEUCHHE KOTOPOTO (PUKCUPYETCS
KOJIM4EeCTBO HeKOppeKTHbIX BBO10B [IMH-koa, He mumuTHpoBaH. B nemnsx
MPEIOTBPAICHUS HEMPEIBUICHHOTO U3BITHS OAHKOBCKON KapTOUYKH
1eIecoo0pa3Ho coodIaTh B 0aHK-3MUTEHT O cliydasix ommbouyHoro BBoaa [TMH-
KoJa T OOHYJICHUS 3a(pMKCUPOBAHHBIX MOTBITOK HEMPABWIILHOTO €r0 BBOJIA.

2.13. Ilocre nonyyeHus HaTMYHBIX JCHEXKHBIX CPEJICTB B 0AHKOMATE CIEAyeT
nepecyuTaTb OaHKHOTHI MOJUCTHO, HAXOISICh KaK MOXHO OJIMKe K OaHKOMATY,
4YTOOBI HE NMPUBJIEKATh BHUMAHUE TOCTOPOHHUX JIUI], YOEIUTHCS B TOM, YTO
OaHKOBCKas KapToUyka OblTa BO3BpaIleHa 0aHKOMATOM, JT0XKAAThCS BbIIaUN KapT-
yeka (TIpu ero 3ampoce) ¥ TOIBKO MOCJIE€ 3TOTO OTXOIUTh OT OaHKoMaTa.

2.14. TlocnenoBaTenbHOCTD BbIIAUN HAJTUYHBIX JICHSKHBIX CPECTB U
BO3BpaTa 0aHKOBCKOM KapTOUYKH B OaHKOMAaTaxX pa3HbIX 0AHKOB MOYKET
otnuyathesi. CorsiacHo pexkuMy GyHKIIMOHUPOBAHUSI OaHKOMATa JTaHHOE
MIPOTrPAMMHO-TEXHUYECKOE YCTPOMCTBO MOXKET CHavalla BhIJaBaTh OAaHKOBCKYIO
KapTOUKY, a 3aTeM 3alPOILIEHHYI0 CYMMY JIEHEKHBIX cpeacTB. HeoOxomumo
YUUTHIBATH JJAHHYIO CIIEUU(PHUKY paboThl OAHKOMATOB M HE OTXOJIUThH OT
OaHKOMaTa 10 MOMEHTA MOJTyYeHUs KapTOUYKH, KapT-ueka (Mpu ero 3amnpoce) u
JICHET.

2.15. Ecnu npu ipoBeICHUH OTepaIiuii ¢ UCIOJIb30BaHUEM OAHKOBCKOM
KapTouku 0aHKoMaT (MH(POKMOCK) HE BO3BpaIllaeT 0aHKOBCKYIO KapTOUKY, CIeaAyeT
MO3BOHUTH B 0aHK 10 TeeoHy, YKazaHHOMY Ha OaHnkomate (MH(POKHOCKE),
OOBSACHUTH 0OCTOATENHCTBA MPOU3OIIEIIIETO, a TAKKE CIETYyET OOpPaTUTHCS B
OaHK-IMUTEHT, BBIJIABIINN OAaHKOBCKYIO KapTOUKY, U Jaliee CIeI0BaTh
WHCTPYKITUSIM COTPYAHUKA dTOTO OAaHKA.

2.16. Ecnu npu coBepIIeHUH Ollepaluy BblAauld HaJUYHbBIX JICHET B
OaHKOMAaTE MPETyCMOTPEHO B3UMAHKE JIOMOJIHUTEILHON KOMUCCUU OAHKOM,
OOCITY>KHBAIOIINM JIaHHOE YCTPOMCTBO, MHPOPMAIUsI OTHOCUTEIHHO pa3Mepa
JOTIOJTHUTEIFHOM KOMHCCHH MOKET OBITh BHIBEJICHA Ha DKpaH OaHKOMATa.

2.17. Ecnu npu npoBeieHUH onepariuu B 6ankomate (mHpokuocke) Bam uto-

TO IIOKA3aJI0Ch MMOAO3PUTCIIbHBIM, HAJKMHUTC KHOIIKY JIJIs1 OTMCHBI OIICPpAlNH U IIPH



HepBOii Jk€ BO3MOXHOCTH MPOBEPHTE B OAHKE-3MUTEHTE, UTO oneparus Obuia
OTMEHEHa.
2.18. He ocraBmsiite 3anpomieHHblii Bamu kapT-uek B OaHKOMaTe

(b OKHOCKE).

3. IlomyueHue HATMYHBIX IEHEKHBIX CPEICTB U NPOBEICHHUE ONepalluil
Oe3HaJIMYHOM OIUIATHI C HCOJIB30BAHNEM OaHKOBCKOM KapTOUYKH B OTJIEJICHUU

OaHKa

3.1. Bee neiicTBus pabotHrka 6anka ¢ Bareit 6aHKOBCKOW KapTOUKOM
JOJDKHBI MPOoXoauTh o BammmM HabmonenueM. He pa3permiaiite paboTHUKY
O0aHka yxoauTh ¢ Barieit 6aHKOBCKOM KapTOUKOM B IPyroe MOMEIIECHHUE.

3.2. [Ipu mony4eHnH HaJTMYHBIX JCHEKHBIX CPEICTB JIUOO MPOBEICHUU
Oe3HaJIMYHOM OIUIaThl 0CO00€ BHUMAaHUE O0OpallaiTe Ha COOTBETCTBUE YKA3aHHOU
Bamu cymMMBI 1 CyMMBI, cofiepKallieiicst B KapT-ueke (ciure).

3.3. PabotHuk Oanka BrpaBe moTpeboBaTh y Bac mpennsBineHus nacmopra

JUTSL UICHTU(DUKALIMY JIepKaTeliss KApTOUYKU U 0(POPMIICHHS OTIepalvu.

4., TIpoBeneHue oneparuii OE3HAIMYHON OIJIAThI C HCII0JIb30BaHHEM OaHKOBCKOM

KapTOYKH B OpraHU3alysIX TOPTOBIIU (CepBHCA)

4.1. Ucnonb3yiiTe 0aHKOBCKHE KAPTOUYKH B OpPraHU3ALMSIX TOPTOBIU
(cepBuca), KOTOpbIE BhI3bIBAIOT Y Bac noBepue.

4.2. ITpu npoBeJeHUY onepalnii B pecTopaHnax, 6apax, Mara3uHax, OTaaBas
KapTOUKy 00CIIy>KMBAIOIIEMy IIepCOHAITY, HE BBITYCKATE €€ U3 MO 3peHHsI. DTO
HEOOXOJMMO B LIEJSIX CHH)KEHUSI PUCKA HEMPaBOMEPHOT 0 noiryueHus: Bammx
NEPCOHANIbHBIX JAHHBIX, YKa3aHHBIX HA OAHKOBCKOM KapTOUKE.

4.3. Tlpu coBepIIeHUH OTIEpalUH C UCIIOJIB30BAHUEM UMITPUHTEPA WU

iatexxHoro repmuHana (POS-repmuHana) kaccup MOXeT otpedoBarth y Bac
BBecTH [IMH-xox uimm moanucarh KapT-4eK B COOTBETCTBUMU C TPEOOBAHUSAMH,

YCTAaHOBJICHHBIMM IIPaBUJIAMH IIATCKHBIX CUCTEM, B paMKaX KOTOPLBIX



AMUTHUPYIOTCS OAHKOBCKUE KapTOUKH, a TAKKE MPEIOCTABUTD MACTIOPT B LENAX
YCTaHOBJICHUSI JINYHOCTH JIepKaTelisi KapTOUKHU.

4.4. ITpu npoBeAEHUY ONEPALUU OIIATHI B OPraHU3aLUsIX TOPTOBIU
(cepBuca) oOpaiaiite 0co00e BHUMaHUE Ha JICHCTBUS KaCcCUPA, €CIIM OH MBITACTCS
poBeCTH Banry kapTouky uepe3 CUUTHIBAIOLIEE YCTPOMCTBO 000OPYA0OBaAHMS
OO0JIBIIIE OJTHOTO pa3a. ITO MO3BOJIUT MPEIOTBPATUTH IIPOBEICHUE
HECaHKIIMOHUPOBaHHBIX Bamu onepanuii. O0s13aT€IbHO NOUHTEPECYUTECH
MPUYUHOMN, IO KOTOPOM KacCupy HEOOXOIUMO MOBTOPHO MPOBECTU KAPTOUKY
Yyepe3 CUUTHIBAIOIIEE YCTPOUCTBO 000py1oBaHUs. Takoi MPUUUHONU MOXKET CTaTh
HEyJa4Hasi MOMbITKA COCTUHEHUS C IEHTPOM aBTOPU3AIMU IIJIATEKHON CUCTEMBI, a
TaK)K€ U MONBITKA HECAHKLIMOHUPOBAHHOTO JIOCTYMA K NEPCOHAIBHBIM JaHHBIM. B
000oUX cilydasx orneparus He OyJ1eT CUUTaThCs 3aBEPIICHHOM, KapT-4eK
neyatatbes He OyaeT. [loaTBepkneHnem 3apepluieHus onepaunu (yCremHon uin
HEYCHEIIHOW) SBJSAETCS MeYaTh KapT-ueKa C COOTBETCTBYIOLIEH 3aMKChIO (OILIaTa,
omneparus 3amnpelieHa, Tak kak HesepHslii [IMH-kon, onepanus 3anpemieHa, Tak
KaK HE XBaTaeT CPEACTB Ha CUETEe U T.1.).

4.5. Ilepen nadopom [IMMH-kona cieayeT yoeauThCsi B TOM, YTO JIFOJIH,
HaXOJSAIIMECS B HETIOCPEICTBEHHOM 01M30CTH 0T Bac, He CMOTYT ero yBUIETh.

4.6. Ilepen TeM Kak MOANMKUCATH KapT-4eK, yOEIUTECh, YTO CyMMa, BaJIIOTA,
HOMEp OaHKOBCKOM KapTOYKH (€r0 4acTh), 1aTa ONepaluu, TUI ONepalni,
Ha3BaHUE OpraHU3alliy TOPTOBJIM (CepBUCA) U APYTHUE JIAHHBIEC, YKa3aHHBIC B KapT-
YeKe, BEpHBI.

4.7. B ciyuae Bariero oTkasa oT HOKYIIKU cpa3y e M0ocje 3aBepIIeHUs
orepanuu TpeOdyiTe OTMEHBI OTIEPALIMH U MOIYYUTE paHee 0(hOPMIICHHBIN KapT-
Yyek (CJIMM) BMECTE C KapT-4€KOM Ha OTMEHY onepauuu. B ciiydae oTkasza no
KaKOW-TMOO0 MPUIMHE OT UCIIOJIH30BAHUS YCIIYT TOCTHHUITBI, TyHKTA MTPOKaTa | T.II.

TpeOyiTe OTMEHBI OJIOKHUPOBKH 3aJI0TOBOM CYMMBI.

5. [IpoBenenue onepaiuii 6€3HAIIMYHON OIJIAThI C UCTI0JIB30BaHHEM OaHKOBCKOM

KapTO4KHU B cetu MIHTEepHET



5.1. He oTBeuaiite Ha 3J€KTPOHHBIEC MHUCbMA, B KOTOPHIX OT UMEHU OaHKa
WJIM MHBIX OpraHU3allvii, a TakkKe rpaxkaad Bac nmpocsrt npeaocTaBuTh

MEPCOHANbHYIO WH(OPMAITHIO, B TOM YHCIIe PEKBU3UTHI Bareit 0aHKOBCKOM
KAapTOYKH, B IEJISIX UX OOHOBJIEHUS WK Jisl peructpanuu. [loctapaiitech
BBISICHUTB [IPABOMEPHOCTh TaKUX MpesioKeHU. CBSDKUTECh C OAHKOM 10 HOMEPY
TenedoHa, KOTOPHIN MmonydeH Bamu HenmocpencTBEHHO OT OaHKa-3MUTEHTa, YTOOBI
BBIICHUTH ITOJJIMHHOCTH ITMCHbMa.

5.2. Jlns omuiatel TOBapoB B ceTd HTEpHET Jiydllle UCI0Ib30BaTh
OTJIEIbHYI0 OAHKOBCKYIO KapTOUKY (K OTIEIbHOMY TEKYILIEMY CUETY U C
OTrpaHUYECHHON CyMMOM JIEHEKHBIX CPEACTB Ha HEM), IPEAHA3HAYEHHYIO TOJIBKO
JUIS TAaHHOW IEJH.

5.3. Y6enurech B IpaBUIbHOCTH aJpecoB IHTepHET-caiiTOB, K KOTOPHIM
MOAKIIFOYAETECH ISl COBEPIIEHUS ITOKYIIKH, TaK KaK ITOX0XKHUE aIpeca MOTYT
WCIIOJIb30BAThCA IS OCYIIECTBIEHNS HEPABOMEPHBIX NeUCTBUU. Ecau ecTh
KaKhe-11u00 MoJ03peHNs OTHOCUTENBbHO MHTepHEeT-cTpanuibl win Bel He xoTuTe
MPEIOCTABIIATH IEPCOHANIBHBIE JaHHbIE, TO IOKUHBTE CTPAHUILY, COOOILIUTE O
NOJIO3PEHUSIX B OAHK-3MUTEHT, IPOU3BEAUTE MOKYNKY B IPYIOM MECTE.

5.4. Jlns coBepilieHHs MOKYIOK B ceTh IHTepHET peKkoMeHIyeM
MCIOJIb30BaTh IHTEpHET-CalThl U3BECTHBIX KOMIIAHUM, KOTOPBIE TPUMEHSFOT
crenuaibHbIe MPOrpaMMHBIE CPEICTBA ISl 3alUThl MH(POpMauu 0 OaHKOBCKOMN
KapTOYKe.

5.5. Ilepen coBepiieHHEM Onepaly OIiaThl ToBapa (YCiayr) BHUMATEIbHO
U3Y4YUTE YCIOBUS NPEIIAracMoro COIVIAIIEHUs, B YAaCTHOCTH, BCE MpaBuia
MIPENOCTABJIEHUS YCIYT, YCIOBUS JOCTABKHM, BO3BpaTa, BOZMEIICHUS TOBApa, a
TaKXXe MpoLenypy OTMEHbI 3aka3a. He npousBoaure omary yepe3 HTepHeT-
CalThI B cilyuyae, eciii nHpopMaius o0 yCIOBHIX OIJIAThl HA HUX MPEIOCTaBIICHA
Ha HE3HaKOMOM Bawm s3bike. B cilyyae BOSHUKHOBEHHUS CIIOPHOU CUTYAllUHU C
OpraHu3alrel TOproBiu (CepBUCa) COXPaHINTE JIOObIE ITEKTPOHHBIE JOKYMEHTHI,
MEPEINNCKY MO 3JIEKTPOHHOU MOYTE, KACAIOUIY0Cs Balmx moneITOK pa3peneHus
ATOI CUTyalluu ¢ Opranu3anueit Toprosiau (cepsuca). [Ipu HEBO3MOKHOCTH

CaMOCTOATCIIbHO Pa3pCIlIuTh CIIOPHYIO CUTYyallUIO O6paTI/ITCCI> B OAHK-IMHUTEHT.



5.6. Huxorna He coobmarite cBoit [IMH-koa mpu 3akasze ToBapoB 1o
TenedOoHy WU TIOYTE U HE BBOAUTE €ro B (OpMy 3aKa3za Ha caliTe TOPrOBOM TOUKH.
[Tpu coepuienun yganenusix onepaiuii BBox [IMH-kona Hukoraa He TpedyeTcs.

5.7. Eciu Bamu 06110 IpOU3BeICHO OPOHUPOBAHUE TOCTHHUIIBI Yepe3
HHTepHeT-calT, HO 10 KAKUM-TO NIPUYMHAaM Bbl HE u1aHUpyeTe BOCIIOIB30BATHCS
€10, 00s13aTEILHO MPOBEAUTE OTMEHY OpOHUPOBAHMS uepe3 TOT ke HTepHeT-cailT
COIJIaCHO yKa3aHHBIM Ha HeM mnporeaypam. [lomydyeHne KIMeHToM KoJa OTMEHBI
OpOHUPOBAHMS OTENIS SBISETCA TOKA3aTEIIbCTBOM TOTO, UYTO OpOHB ACHUCTBUTEIBHO
OTMEHEHa. B MHOM ciyyae 3a HECBOEBPEMEHHYIO OTMEHY OpOHHM TOCTUHUIA UMEET
IIpaBO MPEJACTABUTH K CIIMCAHUIO ¢ Bamrero Tekymero cyeta CyMMy A€HEKHBIX
CPEJIICTB B YCTAHOBJIEHHOM €0 pa3Mepe.

5.8. CoBepiaiiTe MOKYIKH TOJIBKO CO CBOETO KOMITBIOTEPA, HE MOJIb3YHTECH
HNuTepHeT-kade u qpyrumMu oOEeA0CTYIHBIMHU CPECTBAMH, I1I€ MOTYT OBITh
YCTaHOBJIEHBI TPOTPAMMBI-IIITMOHBI, 3AIIOMUHAIOIINE BBOANMbIE Bamu
KOH(UICHIIMATILHBIE JJaHHbIE.

5.9. YcranoBuTe Ha CBOM KOMITBIOTEP JIMIIEH3MOHHOE MTPOTPAMMHOE
o0ecrnieyeHre, B TOM YHCIie aHTUBUPYCHOE, U PETYJIIPHO MTPOU3BOJIUTE €T0
OOHOBJIEHHE. DTO MOMOXKET 3aIIUTUTH Banl KoMObl0Tep OT BUPYCOB U JIPYTUX
JECTPYKTHBHBIX ITPOTpamM, a TAKXKE OT HECAHKIIMOHUPOBAHHOTO AOCTYyNa K

Bamum MEPpCOHAJILHBIM JJaHHBIM.

6. OcoOeHHOCTH MTPOBEACHUS OTIEPaAIlid C UCITOJIB30BAaHUEM OAHKOBCKOW KapTOUKU

6.1. Heo6Xx0o1uMo yYuThIBATh, YTO CHEIU(PUKA COBEPIICHUS OmNiepaluii ¢
WCITOJIb30BAaHUEM OAHKOBCKOW KapTOYKHU MPEANOIaracT HaTm4nue BPeMEHHOTO
pa3pbiBa MEX1Y MOMEHTOM COBEPILECHUS ONIEpallUU JEepPKATEIEM U OTPAKECHUEM
JTAHHOMW OTepaIyu Mo TEKYIIEro cUeTy (CYETy MO YUETy KPEIUTOR).
[TpoaOMKUTENEHOCTD MEPUO/Ia MEKY THEM COBEPUICHUS ONEPALIMK U THEM
OTPaKECHUS OTIEpAIH IO TEKYIIEro cUeTy (CUETy MO y4eTy KPEAUTOB) 3aBUCUT OT
MecCTa OCYIIECTBICHUS onepanuu (Ha Tepputopun Pecnyonmku benapych wm 3a

IpaHulIei), TPUHAIIEKHOCTH TEXHUYECKON HHPPACTPYKTYphI (0aHKY-IMUTEHTY



OaHKOBCKOW KapTOYKHU WIN APYroMy OaHKY), BpEMEHH OCYILECTBICHMSI Ollepaliuu
(HOYHOE WM JHEBHOE BpeMsl, pabOUYME UM BBIXOJHBIE, IPa3AHUYHBIE THU).

6.2. Crnenyet oOpaiats 0co60€ BHUMaHHUE MPH 3aKJII0OUYECHUH IOTOBOpa
TEKYILEro cyeTa (KpeAUTHOTO JOrOBOPA) Ha MOJIOKEHUS, Kacaroluecs onepanui
KOHBEPCHUU (MOKYIKHU-TIPOJIaXK1) C UCIIOIb30BaHUEM O0AaHKOBCKOM KapTOUKHU U
IPUMEHSIEMOI0 OAHKOM-3MUTEHTOM 0OMEHHOro Kypca. Eciu BamoTa TeKyIero
cyera (cyeTa Mo y4yery KpeAUTOB) HE COBIIAJAET C BAIIOTOM, B KOTOPOW COBEpIICHA
oreparysi, Kypc KOHBEpCUH (IMMOKYIKU-TIPOAAXKH ), UCIIOJIb3YEMBIH ISl OTPpayKEHUS
OIepalry MO TEKYIIETo CUeTy (CUETy MO y4eTy KPEAUTOB), IPUMEHSAETCS OaHKOM,
BbI1aBIIMM BaM GaHKOBCKYIO KapTOUKY, COTJIACHO AOTOBOPY TEKYIIEro CUeTa
(KpeIUTHOMY JIOTOBOPY), 3aKII0YEHHOMY Mexay Bamu u 6ankom. Hanpumep,
€CJI ATO IPETYCMOTPEHO I0TOBOPOM TEKYIIETO cueTa (KpeIuTHBIM JJOTOBOPOM),
OaHK MOKET MPUMEHUTh KypC KOHBEPCUU (MOKYNKU-TIPOJAXH ) HE Ha AaTy
COBEPILEHUS JepPKATEIEM OIEPALIMH C UCIIOIb30BaHNEM O0AHKOBCKOUM KapTOUYKH, a
HAa J1aTy OTPa)KE€HUs OIEepalMy M0 TEKYILIEro cueTy (CUeTy Mo yYeTy KpEeAUTOB).

6.3. BHnMarTensHO 03HAKOMBTECH C Pa3MEPOM KOMHCCHOHHOTO
BO3HArpax/eHus, B3MMaeMOro OaHKOM 3a OIepallii, COBEPIIAEMBbIE C
UCIIOJIb30BaHUEM OAHKOBCKOW KapTO4yKku. Pa3mep B3MMaeMoOro KOMHCCHOHHOTO
BO3HArpa)/JIeHUs MPH MPOBEICHUHU OJTHOM U TOW e ONepaluyi MOXKET ObITh
pa3NuYHbIM y OAHKa-dDMUTEHTA U Y APYTUX OaHKOB.

6.4. B 3aBucumMocTH OT CTpaHbl IpeObIBaHUA U OaHKa MPU MPOBEICHUN
oIepaluy ¢ UCMOJIb30BaHUEM OAHKOBCKOW KapTOUYKU B YUPEKICHUSIX OaHKOB
MOXKET YAEP/KUBATHCS TOMOJHATENIbHAs KOMHUCCHS, O pa3Mepax KOTOpOu
1eaecoo0pa3Ho MOMHTEPECOBATHCS Y 00CTy)1Batoiero Bac paboTHuka 6aHka

1epesl COBEPLIEHUEM ONEPALIUH.



